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Colombo Chiropractic

At Colombo Chiropractic, care is collaborative, evidence-informed and directed toward improving
function, capacity and long-term health outcomes. Please read this document carefully before signing.
Full versions of the Privacy Policy, Website Terms & Conditions and Cancellation & Refund Policy are
available on our website or upon request.

Website Terms & Conditions

Colombo Chiropractic
Effective Date: 27 February 2026

By accessing or using this website, you agree to be bound by these Terms & Conditions.
If you do not agree, you must not use this website.

1. General Information Only (No Medical Advice)

1.1 The content published on this website is provided for general educational and
informational purposes only.

1.2 Information on this website is not intended to constitute medical or health advice,
diagnosis or treatment, nor is it a substitute for consultation with a registered healthcare
professional.

1.3 Accessing or using this website does not create a practitioner—patient relationship
between you and Colombo Chiropractic.

1.4 You should seek individualised assessment from a qualified healthcare professional
before acting on any information contained on this website.

1.5 Chiropractic care outcomes vary between individuals. No guarantees, warranties or
assurances are made regarding treatment outcomes.
2. Website Use
2.1 You agree to use this website only for lawful purposes.
2.2 You must not:
e Attempt to gain unauthorised access to website systems

o Interfere with website security or functionality
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e Upload malicious software or harmful content

e Use the website in a manner that may damage reputation or operations

2.3 We reserve the right to restrict or terminate access to users who breach these Terms.

3. Online Bookings and Communications

3.1 Where online booking functionality is provided, you agree to provide accurate and
complete information.

3.2 Appointment confirmations and reminders may be sent via SMS or email.

3.3 Cancellation and rescheduling policies are governed by our Cancellation & Refund
Policy.

3.4 Submission of contact forms or online enquiries does not create a
practitioner—patient relationship and does not guarantee appointment availability.

4. Paymen nd Third-P Platform

4.1 Payments may be processed through third-party payment processors. We are not
responsible for the independent privacy or security practices of those providers.

4.2 Where online systems are provided by third-party practice management platforms,
your use of those systems may also be subject to the provider’s terms.

4.3 We are not liable for technical errors, outages, delays or data transmission failures
beyond our reasonable control.

5. Intellectual Property

5.1 All content on this website, including text, graphics, logos, branding, design
elements, downloads, resources, videos and written materials, is the property of
Colombo Chiropractic unless otherwise stated.

5.2 You may not reproduce, distribute, modify, publish or commercially exploit website
content without prior written consent.

5.3 Educational resources are provided for personal, non-commercial use only.

6. Limitation of Liability

6.1 To the maximum extent permitted by law, Colombo Chiropractic excludes all liability
for loss, damage or injury arising from:
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e Use of this website
e Reliance on information contained on this website
¢ Inability to access the website
e Technical errors or interruptions
6.2 Nothing in these Terms excludes rights that cannot be excluded under the Australian
Consumer Law.

6.3 Where liability cannot be excluded, it is limited to the minimum extent permitted by
law.

7. Third-Party Links

7.1 This website may contain links to third-party websites for convenience.

7.2 We do not control and are not responsible for the content, privacy practices or
services of third-party websites.

7.3 Inclusion of a link does not constitute endorsement.

8. Privacy

8.1 Your use of this website is also governed by our Privacy Policy.

8.2 The Privacy Policy outlines how personal information is collected, used, stored and
disclosed.

9. Indemnity

9.1 You agree to indemnify and hold harmless Colombo Chiropractic, its owner and
representatives from any claims, liabilities, damages, costs or expenses arising from
your misuse of this website or breach of these Terms.

10. Governing Law

10.1 These Terms & Conditions are governed by the laws of New South Wales, Australia.

10.2 Any disputes arising in connection with this website shall be subject to the
exclusive jurisdiction of the courts of New South Wales.

11. Severability
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11.1 If any provision of these Terms is found to be invalid or unenforceable, the
remaining provisions will continue in full force and effect.

12. Amendments

12.1 We may update these Terms & Conditions from time to time to reflect changes in law
or practice operations.

12.2 Continued use of the website constitutes acceptance of any updated Terms.
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